
 WHAT IT IS:
Lachman Consultants is announcing the launch of Lachman OnCall™  
Good Manufacturing Practice (GMP) Teleconsulting to provide faster 
responses to clients' urgent life science questions.

Lachman SMEs have extensive knowledge covering a wide range of 
scientific, technical, and compliance-related topics, offering valuable  
advice quickly as the need arises. SMEs are available Monday through 
Friday from 9:00 am – 5:00 pm ET, and generally respond within 2 hours  
on weekdays, and within 24 hours of requests made outside normal 
business hours, including weekends and holidays.

Booking a teleconsultation with our SMEs is simple. Once you submit your 
question and information, a Lachman expert will contact you within two 
hours. Response times may vary depending upon the volume of requests.

Whether your question requires 15 minutes or 4 hours, Lachman’s team is 
here to help. Per the OnCall Terms of Service, once the call is completed 
your credit card will only be charged for the actual time incurred for your 
consultation in 15 minute increments.

 HOW IT WORKS:

THE NEXT TIME YOU 
NEED ANSWERS AND 
CAN’T WAIT… DON’T.

We’re here and ready to provide the advice you need most…  
when you need it most.

GET THE ANSWERS  
AND GUIDANCE to  
your most pressing 
questions faster  
than ever before.

CONTACT US TO GET STARTED: 
VISIT: lachmanconsultants.com/oncall
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